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PROFILE

Professional Summary

Aspiring software engineer with a strong foundation in leadership, critical thinking, and innovation. Currently

pursuing a BSc in Software Engineering at The African Leadership University, Nairobi. Skilled in HTML, CSS, and

JavaScript, with hands-on experience in operations, sales, and digital marketing. Multilingual communicator fluent

in English, Swahili, and Spanish.

CAREER

Work Experience

Managing Director, Sales Nairobi, Kenya

Truck Choice Limited — Nairobi, Kenya

• Led and oversaw sales operations for a logistics/trucking company, driving revenue and client acquisition

• Managed key client relationships and coordinated with internal teams to ensure service delivery

Intern Nov 2024 – Present

Hanamel Ltd — Nairobi, Kenya

• Managed and coordinated schedules for a team of 5 members, ensuring smooth daily operations

• Performed accurate data entry and maintained organised records across operational systems

• Delivered responsive customer service, resolving inquiries and maintaining client satisfaction

• Introduced process improvements leading to automation of routine tasks, improving team efficiency

Community Service Volunteer 2023

Gertrude's Children's Hospital — Nairobi, Kenya

• Contributed volunteer service in a hospital setting, supporting staff and assisting in patient-facing activities

ACADEMIC

Education

BSc Software Engineering 2024 – Present

The African Leadership University — Nairobi, Kenya

• Coursework: HTML, CSS, JavaScript, Communication

• Status: In Progress

Kenya Certificate of Secondary Education (KCSE) Completed 2024

The Alliance High School — Kenya

• Grade Attained: B+

• Extracurricular: Golf Club

EXPERTISE

Skills



• HTML & CSS • Customer Service

• JavaScript • Schedule & Operations Management

• Data Entry & Reporting • Teamwork & Collaboration

• Digital Marketing & E-Commerce • Critical Thinking & Leadership

• Sales & Business Development • Multilingual: English, Swahili, Spanish

CREDENTIALS

Certifications

Foundations: Data, Data, Everywhere Oct 2, 2025

Google / Coursera

• Verify: coursera.org/verify/T3PM0SXFC9DK

Foundations of Digital Marketing and E-Commerce Sep 11, 2025

Google / Coursera

• Verify: coursera.org/verify/8PMLBC09H6EH


